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ABSTRACT 

Over the past twenty years, maintenance has changed. Today management can 

no longer look upon maintenance as only a subsidiary function, but as main tools 

of planned productivity. Effective plant management requires that all variables 

information regarding a production process or item of equipment be readily 

available to permit the owner to make a proper assessment of its condition. The 

difficulties in being able to quickly access information, generates work order, 

and track prices and progress have led to inefficient and costly maintenance. 

With the wide use of computer systems, all the previous difficulties were 

eliminated. Collecting of data, analyzing it, and managing maintenance 

operation and activities become simpler by the aid of Computerized 

Maintenance Management System (CMMS). The need for and use of a CMMS 

are not specific to anyone industry or type of application. Any industry 

requiring equipment and/or asset maintenance is a potential candidate for using 

aCMMS. 

Opposing the CMMS acquisition is the internal roadblocks that stand in the way 

of the system purchase in small companies. This opposing related to attitude that 

the Company is not in need of a system - This attitude suggests a basic lack of 

understanding of the true benefits and functions of CMMS. Unfortunately, many 

industries in Egypt are still working without CMMS. 

The purpose of the present research is to evaluate the need of computerized 

maintenance management system implementation in the Egyptian industry. 

Designing a questionnaire is an essential task in this research; it will measure the 

need of companies for each CMMS' function alone. At the end of the road, data 

will be analyzed and summarized. Depending on the result, recommendation will 

be provided. This research also provides practical steps for successful CMMS 

implementation. 
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